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Wiltshire County Process Map

Complaint of 

Speeding Issue 

Received

AREA BOARD PROCESS
Parish CouncilsPolice

PublicCommunity Groups

Is this issue considered 

a local priority?
Advise informantNO END

Has a survey been 

conducted in last 12 

months?

YES

Complete Survey 

Request Template

Traffic Survey Officer

Email survey 

request to survey 

officer

NO

Metrocount 

Traffic Survey 

Process 

Followed

7 days of data 

collection

Survey 

Retrieved

Data 

Downloaded to 

PC

Data file emailed 

to Wilts SPOC

SPOC analyses 

survey results

YES

Is 85
th
 Percentile >= 35 

mph?

Fails criteria for 

Community Speed 

Watch

(Tier 1)

Notify Area Board

NO

Example illustrates values 

for 30 mph limit, others vary

Is 85
th
 Percentile >= 38 

mph?
YES

Meets criteria for 

Community 

Speed Watch

(Tier 1)

NO

Notify CSW 

Coordinator

Meets criteria for 

CSW (Tier 1) and 

may warrant 

enforcement

(Tier 2/3)

YES

Notify Police 

SPOC

Notified of speed 

Survey results 

via email

Does the location have 11 

or more collision ‘points’?

SPOC examines 

collision history at 

location for 

previous 36 

months

FATAL = 5 Points

SERIOUS = 5 Points

SLIGHT = 1 Point
Tier 3 (Roads 

Policing) 

response would 

be most 

appropriate 

YES

Tier 2 

(Neighbourhood 

Policing Team) 

response would 

be most 

appropriate 

Is the location a ‘fast’ roadNO

YES

Is the location otherwise 

part of the strategic 

network?

NO NO

YES

Notified of speed 

Survey results 

via email

Contact local 

Area Board
Is there community support 

for a CSW scheme?

END

NO

Work with Area Board and 

Community to establish, run 

and develop CSW Scheme

YES END

Sector Head 

Notified by 

Police SPOC of 

survey results 

and CSW 

eligibility

Is an CSW 

scheme 

planned?

No action required

END

YES

Does the problem warrant an NPT 

response, regardless any community driven 

priority?

NO Is there sufficient community feeling to 

justify the issue being an NPT priority?

Notify SPOC and arrange 

local enforcement/action

YES

NO

Deal with issue as 

per regular NPT 

priorities

YES

NO

Police SPOC 

analyses 

collision and 

speed data

Having regard for speed and collision history, does this site warrant 

inclusion on RPU core enforcment list

Add to 

enforcement list, 

notify staff

Record rationale

END

NO

YES
Site remains on 

list for 12 months

After 12 months 

arrange  for traffic 

survey to be 

conducted+ check 

collision history

Enforcement 

by RPU takes 

place
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